ok~ D

Hoc phan: TRUYEN THONG MARKETING
(INTEGRATED MARKETING COMMUNICATION)

M3 hec phan: MKT3006
Nganh: Quan tri kinh doanh
Khéi lweng hoc tap: 3 tin chi.

Muc dich hoc phan
Mén hoc Truyén théng marketing nham trang bi cho hoc vién nhitng kién thirc

va k¥ ning can thiét dé xay dung, phan tich, danh gia cac van dé truyén thdng cua
doanh nghiép, c6 kha ning tu thiét ké va té chtc thanh cdng céc du &n truyén thdng
marketing, gop phan nang cao hiéu qua cua chién luoc marketing chung cua doanh

nghiép. Truyén thong marketing di theo quan diém truyén thong tich hop (IMC) nham

tim hiéu va dap tng tap trung cho khach hang mot cach tét hon dua trén cac ddi thoai

lién tuc, thay vi quan diém truyén thong truyén théng da phan dya trén cac muc tiéu vé

tai chinh cua Doanh nghiép va to chirc. Chién lugc truyén thong marketing, nhu vay sé

dugc nghién ctru dé c6 thé lién két dugc tat ca cac chirc nang chung ctia marketing.

Bén canh d6, mon hoc ciing cung cap cac kién thuc va ky nang chuyén biét cua ting

cdng cu va ky thuat cua truyén thong marketing nhu quang céo, khuyén mai, quan hé

cdng ching, marketing truc tiép.

6. Chuan dau ra hoc phan (CLO)
Ma CbR .y
TT a \ Tén chuan dau ra
hoc phan
1 CLO1 | Dién giai duoc cac kién thirc can ban cua truyén thdng marketing
2 CLO2 | Ap dung duoc tién trinh 1ap ké hoach truyén théng
Phéat trién cac chuong trinh truyén thong riéng Ié theo ké hoach
3 CLO3 R i
truyén thong Marketing
4 CLO4 | C6 Ki ning béo céo va thuyét trinh
5 CLO5 | C6 ki nang lam viéc nhom
6 cLog | CO ki ning st dung dugc mot s6 phan mém xur Iy hinh anh, am

thanh can ban trong hoat dong truyén thong




Ma tran quan hé chuan dau ra hoc phan va chuan dau ra chwong trinh

CBRhocphan/CBR | 5| 8| 8| Z| 8| 8|1 5| 8| 8 g %‘ g
chuong trinh iiiii‘ii‘i‘i‘iii
CLO1 X
CLO2 X
CLO3
CLO4
CLO5
CLO6
Tong hop theo hoc
A X
phan

7. Nhiém vu caa sinh vién
- Poc va nghién cuu tai liéu, gido trinh trudc va hoan thanh bai tap vé nha
- Tham du it nhat 2/3 s6 gid cia mon hoc tai 16p
- Tich cyc tham gia thao luan, kiém tra ca nhan va bai tap nhom
- Chu dong va tich cuc tham gia hoc tap truc tuyén trén Elearning
8. Tailiéu hoc tap
8.1 Giao trinh
TL1. Advertising and Promotion: An Integrated Marketing Communication
Perspective, Belch & Belch, 10th Edition, International Edition (2014).
8.2 Tai ligu tham khdo
MTR1. Integrated marketing communications in advertising and promotion /
Terence A. Shimp., 9th edition, (2013).

MTR2. The concept, process, and evolution of integrated marketing
communication, Duncan, T. & Caywood, C.in Thorson, E., Moore, J. (Eds), 1996.

9. Thang diém: Theo thang diém tin chi.
10. N@i dung chi tiét hoc phan:

CHUONG 1

TONG QUAN VE TRUYEN THONG MARKETING TICH HQP

1.1, Sw thay d6i ban chit va vai tro cia truyén théng marketing hién dai

1.1.1 | Giéi thiéu chung vé truyén théng marketing

1.1.2 | Nhiing thay doi trong truyén théng marketing hién dai




1.2.

Truyén théng marketing tich hep (IMC)

1.2.1

Marketing tich hop

1.2.2

IMC- mét thuyét luan méi cua marketing hién dai

1.2.3

Céac dac diém cua IMC

1.3

Céc nguyén nhan din dén viéc hinh thanh va phat trién IMC

13.1

Cong nghé va Internet

1.3.2

Toan ciu héa

1.3.3

Thwong hiéu va tim quan trong cuaa viéc xay dung hinh anh thuong hiéu

1.4

C4c cong cu truyén théng cia IMC

141

Quang cao

1.4.2

Khuyén mai

1.4.3

Tuyén truyén va Quan hé cong dong

144

Ban hang ca nhan

145

Marketing truc tiép

Tai liéu hoc tap / Reading materials

TL1.

Chuong. 1-2, Advertising and Promotion: An Integrated Marketing
Communication Perspective, Belch & Belch (2014), 10th Edition

TL2.

Chuong. 11, Giéo trinh Quan tri Marketing, PGS.TS Lé Thé Gidi,
Nguyén Xuan Lan, NXB Thong ké, 2012

CHUONG 2

PHAN TiCH MOI TRUONG TRUYEN THONG

2.1.

CA4c to chirc truyén thong marketing

211

Céc thanh phan tham gia chuong trinh IMC

2.1.2

Cac hinh thuc t6 chirc caa mot hang truyén thong

2.2.

Hang quang cao

22.1

Vai tro cta Hang quang céo

2.2.2

Phan loai hdng quang céao
Types of Ad agencies

2.3.

Céc dich vu chuyén biét

23.1

Dich vu marketing truc tiép

2.3.2

Dich vu khuyén mai




2.3.3

Dich vy quan hé cong dong

2.3.4

Dich vu truyén théng truc tuyén

Tai liéu hoc tap

TL1.

Chuong. 3, Advertising and Promotion: An Integrated Marketing
Communication Perspective, Belch & Belch (2014), 10th Edition

TK2.

Chuong.2, IMC : Using Advertising & Promotion to Build Brands,
Duncan, T., McGraw-Hill, New-York, NY, 2000.

CHUONG 3

TRUYEN THONG THEO PINH HUONG HANH VI KHACH
HANG

3.1.

Toéng quan vé hanh vi ngwoi tiéu dung

3.11

Qua trinh ra quyét dinh cua nguoi tiéu ding

3.1.2

Qua trinh ra quyét dinh cua nguoi tiéu ding

3.2.

Anh hwéng ciia méi truong dén hanh vi tiéu ding

321

Cac yéu té van hoa

3.2.2

Cac yéu to xa hoi

3.2.3

Céc yéu té nhom tham khao

3.2.4

Céc yéu t6 ca nhan

3.3.

Qué trinh truyén théng theo dinh hwéng hanh vi khach hang

3.3.1

Ban chat cuaa truyén thong

3.3.2

M0 hinh truyén thong cin ban

3.3.3

Phan tich dic diém cua ngudi nhan

3.34

Tién trinh phan hoi cia ngudi nhan

3.3.5

Tién trinh phan tich théng tin ciia nguoi nhan

Tai liéu hoc tap

TL1.

Chuong. 4, Advertising and Promotion: An Integrated Marketing
Communication Perspective, Belch & Belch (2014), 10th Edition

CHUONG 4

NGUON, THONG PIEP VA KENH TRUYEN THONG

4.1.

Hoach dinh truyén thdng qua ma tran thuyét phuc

4.1.1

Ma tran thuyét phuc

4.1.2

Phan tich muc tiéu truyén théng

4.1.3

Phén tich dic diém nguoi nhan dya trén ma tran

4.2,

Nguén théng diép




421

Tinh tin cay

4.2.2

Tinh hap dan

4.2.3

Tinh g&y anh huong

4.3.

CA4c yéu t6 thong diép

43.1

Céu trtic thong diép

4.3.2

Noi dung thong diép

4.3.3

Hinh thirc thé hién thong diép

4.4,

Keénh truyén théng

44.1

Kénh ca nhan va kénh dai ching

4472

Hiéu &ng cua truyén thong dai ching lea chon

443

Anh hudng ciia méi truong dén quyét dinh thiét 1ap kénh

Tai liéu hoc tap

TL1.

Chuong 5-6, Advertising and Promotion: An Integrated Marketing
Communication Perspective, Belch & Belch (2014), 10th Edition

CHUONG 5

XAY DUNG CHIEN LUQC TRUYEN THONG TICH HQP (IMC)

5.1.

Xac dinh muc dich va ngan sach truyén thong

5.1.1

Xac dinh cac muc tiéu cua ké hoach IMC

5.12

Phuong phap tiép can DAGMAR dé thiép lap muc tiéu

5.13

Céc phuong phap phan b6 ngan sach

5.2.

Tién trinh hoach dinh chién lwgc IMC

5.2.1

Xac dinh méi trudng cua truyén thdng marketing

5.2.2

Xac dinh muc tiéu marketing va muc tiéu truyén thong

5.2.3

Xac dinh cong ching muc tiéu

524

Xay dyng thong diép truyén thong

5.2.5.

Kénh va cong cu truyén thong

5.2.6.

Phan b ngan séch truyén thong

5.2.7.

Trién khai cac hoat dong truyén thong

5.2.8.

Panh gia hiéu qua truyén théng

Tai liéu hoc tap

TL1.

Doc chuong 7, Advertising and Promotion: An Integrated Marketing
Communication Perspective, Belch & Belch (2014), 10th Edition




CHUONG 6

PHAN 1: LAP KE HOACH QUANG CAO

6.1. Chién lwgc sang tao
6.1.1. | Sang tao quang céo
6.1.2. | Cac thach thac trong sang tao quang cao
6.1.3. | Ngudon nhan lyc sang tao quang cao
6.2. Hoach dinh chién hrgc sang tao quang cao
6.2.1. | Dt liéu cua sang tao
6.2.2. | Tién trinh sang tao
6.2.3. | Noi dung sang tao
6.3 Cic phwong tién truyén théng dai ching
6.3.1. | Truyén hinh
6.3.2. | bai phat thanh
6.3.3. | Quang cao truc tuyén
6.4 Quang cao trén bao
6.4.1. | Vai tro cua béo va tap chi
6.4.2. | Xép loai béo, tap chi
6.4.3. | Uu nhugc diém cua quang cao trén béo, tap chi
6.4.4. | Chi phi quang cao trén bao va tap chi
6.4.5. | Tuong lai ctia quang céo trén béo, tap chi
6.5 Quang cao ngoai troi
6.5.1. | Quang cao ngoai troi
6.5.2. | Quang c4o tai cac diém cho giao théng
6.5.3. | Quang céo tai ctra hang
6.5.4. | Quang cao khac
Tai liéu hoc tap
TL1. | Poc chuong 8-9-10-11-12, Advertising and Promotion: An Integrated
Marketing Communication Perspective, Belch & Belch (2014), 10th
Edition
CHUONG 6
PHAN 2: PR VA TRUYEN THONG DOANH NGHIEP
7.1 Quan hé céng chung la gi?
7.1.1. | Dinh nghia vé PR
7.1.2. | Vai tro m¢i cua PR
7.1.3. | Céc chirc nang ctia PR theo quan diém marketing
7.2 Tién trinh thuc hién PR
7.2.1. | Xac dinh va danh gia thai @6 cua cong ching




7.2.2. | Xay dung mét ké hoach PR
7.2.3. | Uu nhuge diém ciia PR
7.2.4. | Bo luong hiéu qua PR
7.3 Tuyén truyén
7.3.1. | Quyén ning cua tuyén truyén
7.3.2. | Kiém soat va phat hanh
7.3.3. | Uu nhuoc diém cua tuyén truyén
7.3.4. | Po luong hiéu qua tuyén truyén
Tai liéu hoc tap
TL1. | Poc chuong 17, Advertising and Promotion: An Integrated Marketing
Communication Perspective, Belch & Belch (2014), 10th Edition
CHUONG 7
KHUYEN MAI & BAN HANG CA NHAN
PHAN 1: KHUYEN MALI
8.1 Vai tro va sw phat trién ciia cac hinh thic xdc tién ban
8.1.1. | Vai tro cua khuyén mai
8.1.2. | Nguyén nhan ting truang cua khuyén mai
8.1.3. | Phan loai cé4c hinh thuc xuc tién ban
8.2 Céc ky thuat Khuyén mai tiéu ding
8.2.1. | Muc tiéu cua khuyén mai tiéu ding
8.2.2. | Tang hang mau
8.2.3. | Phiéu giam gia
8.2.4. | Hang thudng
8.2.5. | Thi, bdc tham trang thudng
8.2.6. | Hoan tién va giam gia
8.2.7. | Chuong trinh tinh diém
8.2.8. | Gia uu dai
8.3 Céc ky thuat tiép thi thwong mai
8.3.1. | Muc dich cua tiép thj thuong mai
8.3.2. | Cudc thi va khen thuong
8.3.3. | Chiét khiu
8.3.4. | Hb tro trung bay tai diém béan
8.3.5. | Cac chuong trinh huan luyén ban hang
8.3.6. | Hoi tro trién 1am
8.3.7. | Pong quang céo
Tai liéu hoc tap
TL1. | Poc chuong 16, Advertising and Promotion: An Integrated Marketing

Communication Perspective, Belch & Belch (2014), 10th Edition




CHUONG 7

KHUYEN MAI & BAN HANG CA NHAN
PHAN 2: BAN HANG CA NHAN

9.1 Vai tro ciaa ban hang ca nhan
9.1.1. | Vai tro mai caa ban hang ca nhan
9.1.2. | Ban chat cua ban hang ca nhan
9.2 Uu nhuwoc diém cia ban hang ca nhan
9.2.1. | Uu diém cua béan hang cé nhan
9.2.2. | Nhuogc diém cua ban hang ca nhan
9.3 Phdi hep ban hang véi cac céng cu truyén thong khac
9.3.1. | Ban hang két hop véi quang céo
9.3.2. | Ban hang két hop véi khuyén mai
9.3.3. | Ban hang két hop véi marketing truc tiép
9.4 Panh gia hiéu qua caa cac hoat dong ban
9.4.1. | Tiéu chi danh gia dinh lugng
9.4.2. | Tiéu chi danh gia dinh tinh
Tai liéu hoc tap
TL1. | Poc chuong 22, Advertising and Promotion: An Integrated Marketing
Communication Perspective, Belch & Belch (2014), 10th Edition
CHUONG 8
MARKETING TRUC TIEP
9.5. Tiép thi truc tiép 1a gi?
9.5.1. | Céac khai niém can ban
9.5.2. | Sy phat trién caa marketing truc tiép
9.5.3. | Vai tro ciia marketing truc tiép trong chuong trinh IMC
9.5.4 | Myc tiéu cia marketing truc tiép
9.6. Xay dung co sé dir liu
9.6.1. | Nguon cung cap co sé dit liéu
9.6.2. | Banh gia hi¢u qua cua co so dir liu
9.7. Chién hroc tiép thi truc tiép va phwong tién truyén thong
9.7.1. | Gui thu truc tiép
9.7.2. | Catalogues, to roi...
9.7.3. | Teleshopping
9.7.4. | Telemarketing
9.8. Panh gia hiéu qua caa cac hoat dong tiép thi truc tiép
9.8.1. | Uudiém caa MD
9.8.2. | Nhugc diém cia MD




Tai liéu hoc tap/ Reading materials

TL1.

Edition

Doc chuong 14-15, Advertising and Promotion: An Integrated
Marketing Communication Perspective, Belch & Belch (2014), 10th

CHUONG 9

PO LUONG HIEU QUA TRUYEN THONG IMC

10.1 Tai sao can phai do lwong hiéu qua truyén thong
10.1.1. | Ly do can phai do ludng hiéu qua
10.1.2 | Ly do khéng can phai do luong hiéu qua

10.2 Hudéng dan do lwdng hidu qua quang céo

10.2.1 | Test céi gi, khi nao, & dau va nhu thé ndo

10.2.2 | Panh gi4 hiéu qua cac chuong trinh truyén théng

Tai liéu hoc tap

TL1.

Doc chuong 17, Advertising and Promotion: An Integrated Marketing
Communication Perspective, Belch & Belch (2014), 10th Edition

11.  Matran quan hé chuan dau ra (CLO) va ndi dung (chwong) hoc phan

Chuong — N ™ <t 7o) ©
thir Tén chuong 219219191918
O| O| O] O| O| ©
Tong quan veé truyén théng marketing | x | X X
Phén tich méi trudng truyén théng X X
Truyén thong theo dinh hudng hanh X X
3| Vi khach hang
Tién trinh truyén théng: Nguon, X | X X
4 thong diép va kénh truyén thong
Xay dyng chién lugc truyén théng X | X
> marketing
Quang c4o, PR va truyén thong doanh | x x | x | x | x
° | nghiep
7 Khuyén mai va ban hang cé nhan X X | X | X | X
Marketing truc tiép va truyén thong | x x | x | x | x
8 tuong tac
9 Po luong hiéu qua truyén thdng X | X




12.  M&éi quan hé giira chuian dau ra hec phan (CLO) va phwong phap giang day, hec tap (TLS)
Nhom — N ™ <t Lo ©
STT Ma Tén phuong phap giang day, hoc tip (TLS) | phuong 9 9 9 9 3 9
phap O O O O O @)
1 TLM1 Giai thich cu thé Explicit Teaching 1 X X X
2 TLM2 Thuyét giang Lecture 1 X X X
3 TLM3 Tham luan Guest lecture 1 X X X
4 TLM4 Giai quyét van dé Problem Solving 2
5 TLM5 Tap kich ndo Brainstorming 2
6 TLM6 Hoc theo tinh hudng Case Study 2
7 TLM7 bong vai Role play 2
8 TLM8 | Tro choi Game/ Oral 2 X
Presentation
9 TLM9 Thuc tap, thuc té Field Trip 2
10 TLM10 Tranh luan Debates 3
11 TLM11 Thao luan Discussion 3 X X X X X
12 TLM12 Hoc nhdm Teamwork Learning 3 X X X X X
13 TLM13 Cau hoi goi mo Inquiry 4
. A Research Project/
14 TLM14 Dy an nghién ctru Independent Study 4 X X X X
15 TLM15 Hoc truc tuyén TBA 5 X
16 TLM16 Bai tap ¢ nha Work Assigment 6 X X X
17 TLM17 Khéac 7




13. Phan bé thoi gian theo sé tiét tin chi cho 3 tin chi (1 tin chi = 15 tiét)

So tiét tin chi

Chuong . § (L en
’ Tén chwong Ly | Thuc hanh/ _ Phwong phap giang day
tha , N Tong so
thuyét | thao luan®
1 Tong quan veé truyén thdng marketin 3 0 3 TLML, TLM2, TLM12.
94 y J g TLM16
A L. s ) " TLM2, TLM11, TLM12
Phan tich mdi truong truyen thon ’ ’ ’
2 gy J 2 2 4 TLM15, TLM16
3 Truyén thong theo dinh hudng hanh vi khach hang 2 2 4 TLM2, TLM11, TLM16
Tién trinh truyén théng: Ngudn, thong diép va kénh , , s TLM2, TLM11, TLMS,
4 truyén thong TLM12
R . N " . TLMZ2, TLM11, TLM12
Xay dung chién luoc truyen théng marketin ’ ’ ’
5 y dung ’ y g J 2 2 4 TLM14, TLM15
6 Quang c4o, PR va truyén théng doanh nghiép 2 2 4 TLM2, TLM11, TLM12
7 Khuyén mai va ban hang cé nhan 3 2 5 TLM2, TLM11
8 Marketing truc tiép va truyén thong tuong tac 3 3 6 TLM3
9 Do luong hiéu qua truyén théng 3 3 6 TLM2, TLM11
Tong 24 21 45

Ghi cha: Sé gio thuc hanh/ thao ludn trén thyc té sé bang sé tiét thuc hanh/ thdo ludn trén thiét ké x 2.




14.  Méi quan h¢ giira chuan diu ra hoc phan (CLO) va phwong phép danh gia (AM)
STT Ma Tén phwong phap danh gia phwong | S - - Q Q Q
ha O O O O O O
phap
1 AM1 | Panh gia chuyén can Attendance Check 1
2 AM2 banh gia bai tap Work Assignment 1 X
3 AM3 | Danh gia thuyét trinh Oral Presentation 1 X
4 AM4 Danh gia hoat dong Performance test 2
5 AM5 Nhat ky thuc tap Journal and blogs 2
6 AM6 | Kiém traty luan Essay 2
7 AM7 | Kiém tra trac nghiém Multiple choice exam 2 X
8 AMS8 | Bao vé va thi van dap Oral Exam 2
9 AM9 Bao céo Written Report 2 X X X X
10 AM10 | Panh gia thuyét trinh Oral Presentation 3 X X X X X
11 AM11 | Dbanh gia lam viéc nhom Teamwork Assessment 3 X X X X
12 | AM12 | Béo cdo khoa lugn Graduation Thesis/ 3
Report

13 AM13 Khac 4




15.  Ké& hoach kiém tra, danh gia
\ . Ph hap danh = N PS4 Py e <
STT | Tuin Ngi dung B e 1 T = = = = < R
g O @) O O @) @)
1 1-7 Chuong 1,2, 3,4, 5 AM2, AM3, AM11 10% X X X
2 8 Chuong 1, 2, 3,4, 5 AM7 10% X X
3 9-15 | Chuong6,7,8,9,10 AM9 10% X X X X X X
4 15 Chuong 6, 7, 8, 9, 10 AM10, AM11 10% X X X X X
5 Theo | Toan bo AM7 60% X
lich
Tong cong 100%

Xac nhan caa Khoa/By mén




